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Re: Report Accuracy & Customer Satisfaction

This memo’s purpose is to encourage you to 
read your reports.  We stand behind our inspec-
tion, yet due to clerical data transcription, a 
report you receive may need some corrections.

We try to read and correct, however, some 
discrepancies go unnoticed.  We want to provide 
quality, accuracy and clarity of content, there-
fore, we firmly encourage you to contact us to 
reissue any reports to make these changes.

• Content
• Context
• Omissions
• Wrong information
• Typographical errors

The areas we would like you to verify are:

Thank You.



Reiteration of Report Disclaimer
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The report should be read thoroughly for content as well as 
context.

The inspection services performed were limited in scope to the 
collection and reporting of such data, and the extent of such 
inspection was limited by both the time constraints imposed by 
the Owner and the accessibility of the equipment as controlled by 
the Owner. Interpretation of the data collected during the 
inspection, as well as determinations concerning operation and 
serviceability of such equipment are an engineering function 
which will be analyzed and presented to customer. Any inter-
pretation of ECT inspection, visual, operation, or analysis are 
offered only as information, as an accommodation to the Owner's 
inspection efforts and are not intended as a substitute for the 
independent interpretation of such data by the Owner or his / her 
designee. We make no representations, warranties, or guaran-
tees, with respect to the performance, safety, or service-ability of 
any equipment inspected, and no representations, warranties, or 
guarantees are to be implied.

The information in our reports are believed to be correct and 
accurate. It is the result of compiling and conveying  the data and 
information collected in the field as well as from customer 
involvement. As much as we try, there is the possibility of 
mistakes. This may be due to typo's or clerical errors, omitted or 
deleted information, inaccurate info. by MII or the same possibly 
from the customer. Any mistakes or omissions should be 
brought to our attention and we will work to resolve the 
discrepancy. Any graphical, photographic, charted, etc. depic-
tions are to be considered only a representation of the 
information being conveyed. Drawings are not exactly to scale.
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